Behavioral Based Interviews
What is it?

Behavior based interviewing focuses on experiences, behaviors, knowledge, skills, and abilities that are job/task related.  It is based on the belief that past behavior and performance predicts future behavior and performance.  You many use work experience, activities, hobbies, volunteer work, school projects, family life – anything really – as examples of your past behavior.  
THEY DO NOT ALL HAVE TO BE RELATED TO FCCLA!

Behavioral based questions are used to find examples of behavior from your past experience and concentrate on position related functions.  They may include:

· Open ended questions – These questions require more than a yes or no response.  They often begin with “Tell me . . .”, “Describe . . . “, “When . . .”

· Examples: Describe a time when you had to be flexible in planning a work load.

· Why Questions – Used to reveal rational for decisions you have made or to determine your level of motivation

· Examples: Why did you decide to enroll in this program rather than another program?

How to best answer behavior based questions – 

Think of “PAR for the course”.  A complete answer to a behavioral based question must explain the task or problem for which you were responsible, the specific action you took, and the results of your action.

Example: 

Problem (P) – Advertising revenue was falling off for the Daily News and large numbers of long-term advertisers were not renewing contrasts.

Action (A) – I designed a new promotional packet to go with the rate sheet and compared with benefits of DN circulation with other ad media in executives with a College or Business professor who discussed competitive selling strategies.

Result (R) – We signed a contract with fifteen former advertisers for daily ads and five for special supplements.  We increased our new advertisers by twenty percent over the same period last year.

How to prepare:

1. Analyze your own background.  What skills do you have that relate to your objective of serving as a state officer?

2. Identify examples for your past experiences where you demonstrated those skills.  How can you “tell a story” about your use of particular skills of knowledge?  Concentrate on developing complete PAR answers.

3. Be prepared to provide examples of when results didn’t turn out as you had planned.  What did you do then? 

